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Purpose 
The process shown in the diagram below has been developed to insure that Chiller Replacements proceed smoothly with 
adequate communication and planning.   This document explains both the responsibilities of Philips Healthcare North 
America (PHNA) and that of KKT chillers (KKT). 

Please review the Site Questionnaire for Chiller Replacements for more information. 

 

Please contact KKT chillers for Chiller Sales and Technical Support: 

 

Chiller Sales:  866.517.6867 

sales@kkt-chillersusa.com 

 

Technical Support:  866.517.6867 

techsupport@kkt-chillersusa.com 

 

Chiller reaches End of 
Service Life (ESL)

PHNA Field Service 
Engineer (FSE) 
completes Site 

Questionnaire for Chiller 
Repacement

PHNA Life Solutions 
Specialist (LS) returns 

completed Site 
Questionnaire to the  

KKT Sales department 
via email

KKT reviews the Site 
Questionaire and 

contacts PHNA - FSE to 
discuss any concerns

KKT confirms required 
chiller model and 

provides provides Quote 
to PHNA - LS within 8 

business days.

PHNA - LS reviews KKT 
offer and prepares 

Quote to PHNA 
customer.

Upon customer 
acceptance, PHNA 
Order Desk issues 

Purchase Order to KKT 
via email

KKT reviews PHNA 
Purchase Order and 
enters Sales Order. 

KKT confirms order with 
PHNA - FSE and 

executes management 
of Chiller Replacement.
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